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Attorney's Docket No. Q33048-Q48 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE ^\ Ay W 



In re Patent Application of 
Vivian G. HSIEH et al 
Application No.: 09/843,701 
Filed: April 30, 2001 

For GRAPHICAL USER INTERFACES 
FOR SOFTWARE MANAGEMENT 
IN AN AUTOMATED 
PROVISIONING ENVIRONMENT 



Group Art Unit: 2673 
Examiner: Unassigned 
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BF ^ttfot FOR REFUN D 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

Pursuant to 37 C.F.R. Sections 1.26 a^id 1.28, Applicants respectfully request a 
refund in the amount of $65.00 in connection; with the above-identified application. 

On January 22, 2002, Applicants' attorney filed a Transmittal Letter for Missing 
Parts of Application (under small entity states) and a Petition for Extension of Time (five 
months) together with checks in the appropriate amount of $1,085.00. This amount 
represented the fee for $980.00 for the Petition for Extension of Time, $65.00 for the 
surcharge of missing parts of application and $40.00 for the assignment recordation fee. 

On February 12, 2002, an amount of| $65.00 was incorrectly charged to the 
undersigned's Deposit Account No. 02-4800. 

A copy of the postcard stamped received by the U.S. Patent and Trademark Office, 
copies of the cancelled checks, copies of our Monthly Statement of Deposit Account 
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indicating the erroneous charge, and a duplicate copy of this Request, are enclosed 
herewith. 

If any additional information is neededjin order to effect this credit to the above 
Deposit Account No. 02-4800, the Office is requested to contact the undersigned by 
telephone. 

Respectfully submitted, 

Burns;, Doane, Swecker & Mathis, L.L.P. 




James A. LaBarre 
Registration No. 28,632 



P.O. Box 1404 

Alexandria, Virginia 22313-1404 
(703) 836-6620 

Date: fiujlMHWl 
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Inventor: Vivian G. Hsieh et al. 



Docket No.: 033048-048 

Dkt. Clerk Initials 



Appln. No. 09/843.701 . 
Work Atty: J£L 



Filing Date: April 30. 2001 
Date: JanuanP^?. 2002 



The following was/were received in the U.S. Patent isfid Trademark Office on the date stamped 



□ Amendment or Response 

□ Preliminary Amendment 

□ Reply Transmittal Letter 

IS Petition for JL Month Extension of Time 

IS Submission of Formal Drawings w / 31 
sheet(s) of drawings (Rg(s). 1 - 10 ) 

□ Request for Approval of Drawing .. 
Changes w/_ sheet(s) of red ink 
drawings 

Notice of Appeal 

□ Brief for Appellant 

□ Request for Oral Hearing 
O Reply Brief 

□ Response to Restriction Requirement or 
Election of Species 

Terminal Disclaimer 



□ 



□ 
□ 
□ 
□ 
□ 
□ 



Certificate Under 37 Cj.F.R. § 3.73(b) B3 

Transmittal Letter for Missing Parts of H 

AppGcation □ 

Executed Declaration/Power of Attorney □ 

Assignment/Assignment Recordation Q 
Form Cover Sheet (PTO-1 595) 




Claim for Convention Priority w/_ 
certified copy(s) 

Information Disclosure Statement w/_ 
document(s) 

Information Disclosure! Citation (PTO- 
1449) 

Information Disclosure Statement 
Transmittal Letter 

Request for Corrected Notice of 
Recordation of Assignment w/copy of 
Notice 

Request for Continued Examination 



□ 
□ 
□ 



Check for 3 980.00 is end 

Check for $ 65.00 is encloi 

Charge $ to Deposit Account 

Issue Fee Transmittal 

Payment of Issue Fee and Authorization 
to charge Deposit Account 

Request for Refund 

Status Inquiry 

Request for Corrected Filing Receipt 
w/copy of Official Filing Receipt 





00/00) 
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DATE: 



1/22/02 



142291 

142291 



)FFICE 



GL CODE 



CUENT CODE 



DESCRIPTION 



INVOICE NO. 



INVOICE AMT. 



033048.048 



110 COMMISSIONER OF PATENTS 



033048-0^ 8 



$1,045.00 



BURNS, DOANE, SWECKER & MATHIS, L.L.P. 
ALEXANDRIA, VIRGINIA 22313-1404 
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B ? RNS, DOANE, SWECKER & MATHIS, LLP. crest ar bank 

J ALEXANDRIA, VIRGINIA^2313-1404 14 2291 

o — I C' o 1 w 

25 «~» wn c^s 

NO. DATE AMOUNT 

1 'J' " '** - ;;; '■■■ V * ' ; • • ■'<■- - '■ - - ■ 142291 Jan 22/02 - $1,045.00*** 

PAY- 



^ ONE THOUSAND FORTY-FIVE AND 00/100 D0LI^RS*^*^***"*^"***********^^*****~**^***********«*> 



*** ************ 



TO THE 

ORDER COMMISSIONER OF PATENTS AND TRADEMARKS BURNS, DOANE, SWECKER & MATHIS, L.L.P. 
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